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Nurturing Passions:
How MSLC Supports Job Readiness

JENNA KRICK, ENGLISH LANGUAGE LEARNING COORDINATOR

At Mid-State Literacy Council (MSLC), adult learners work fiercely to improve
their day-to-day lives and support their futures. Every day, English Language
Learning (ELL) students turn workplace aspirations into reality.

With the help of our dedicated volunteer teachers and tutors, ELL students
learn new vocabulary and gain critical knowledge about American job systems.
Students' efforts continue outside of the classroom as they work hard to earn
promotions, start new positions, or reenter long-term careers in the U.S.

MSLC’s volunteer career advisor, Triwik Johnson, has worked diligently to help
adult students reach their academic and career goals. Through one-to-one
advising sessions and workshops, students work with Triwik to build their
resumes, write cover letters, search for jobs, acquire networking skills, and
prepare for interviews.

Upon learning new skills, adult students have achieved incredible workplace
accomplishments. These include getting accepted into and completing vocational
programs, passing exams to enter jobs in their desired fields, learning new English
phrases to communicate with coworkers, and more.

We are so proud of the English Language Learners who are commited to
reaching their workplace goals. Check out page 3 to hear directly from one of our

ELL students, Maria, about her journey to success!

upcoming

EVENTS

27th Annual Ron and Mary Maxwell
Community Spelling Bee
Wednesday, September 30 @ 6pm
In-person at State College
Municipal Building Community Room
Broadcast on C-NET

English Language Learning
Summer Semester
June 22 - July 31

English Language Learning
Fall Semester
September 14 - November 20

Literacy for Life:
Basic Technology Skills
Education sessions will be scheduled

through fall and spring.

MSLC Book Fair
November 20-22
Author and in-store events at
Barnes & Noble, State College

LITERACY MEANS A LIFE OF
SAFETY, REALIZED GOALS, AND
COMMUNITY PARTICIPATION.
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From Screens Back to the Stage

BRIDGET SCHELL, EXECUTIVE DIRECTOR
We’re buzzing with excitement as we prepare for our

signature fundraising event to return to an in-person format
after 6 years on Zoom!

The Ron & Mary Maxwell Community Spelling Bee isn’t just
a competition—it’s a lively celebration of literacy and a fun
fall event engaging adults in friendly competition while
raising critical funds for adult education.

Teams of one to three spellers representing local
organizations and businesses will face off in fast-paced
rounds. Year after year, teams come back to defend their
titles, win prizes, and claim ultimate bragging rights. This
year, “How Do You Spell Schlow?” is the team to beat!

Interested in sponsoring or competing? Contact us at
mslc@mid-stateliteracycouncil.org to join in on the fun
Wednesday, September 30, 2026 at 6pm at the State College

Municipal Building Community Room.

Connections Through Literacy
JENNA KRICK, ENGLISH LANGUAGE LEARNING COORDINATOR
From joining Mid-State Literacy Council as a Penn State

work-study student in May 2024 to serving as the English

Language Learning (ELL) Coordinator since February 2026,

it has been an honor to connect with our

wonderful students and volunteers who

are deeply committed to building

literacy and supporting our community.
| am eager to continue offering my

guidance to our vibrant network who |

learn so much from every day!

Raises $20,229

for Mid-State Literacy Council

SIVES
A Project of Centre Foundation

Thank you to all who participated in Centre Gives 2026!
Every year, our Centre County community lifts up local non-
profits, celebrating and supporting the mission-driven
organizations that connect and empower our region.

In just 36 hours, 116 donors strengthened by a generous
stretch pool contributed $20,229 to Mid-State Literacy Council
so that no one lacks literacy and everyone can access a life of
safety, realized goals, and community participation.

Thank you for investing in adult education, helping to make
our services affordable and accessible to all. The ability to
read, write, do basic math, and use technology is essential to
succeed in the workplace, access healthcare, and achieve life

goals. Together, we are more resilient!

Rose Cologne
Volunteer of the
Year 2026: AR
John Dillon &\
AMANDA GIEDROC, LITERACY COORD/ATOR -
Every year, Mid-State Literacy Council (MSLC) supports

hundreds of adults in our community as they develop new
skills. Volunteers are critical to supporting these students at
each step along their journey. Since 2019, John Dillon has been
a dependable, encouraging, and creative mentor, tutor, and
friend to the MSLC community.

John’s dedication is best reflected in the growth of his
tutoring student, who has made significant progress in
developing his reading, writing, and communication skills.
John’s patient and empathetic nature, combined with his
determination to help those around him succeed, has created a
supportive learning environment for his student to thrive.

In addition to his passion for tutoring, John joined MSLC’s
board of directors in 2024. He brings his experiences as a tutor,
a successful journalist, and engaged community member to the
table each month as he supports the growth and sustainability
of our organization.

John, we are deeply grateful for your dedication to our
organization. You leave a lasting impact on our MSLC

community. Thank you, John! 2>



student stories: THE ROAD TO SELF-SUFFICIENCY

Building Confidence
and Achieving Dreams:
How Support Opens Doors

MARIA, ENGLISH LANGUAGE LEARNING STUDENT
| remember the first day when | arrived at Mid-State

Literacy Council (MSLC) looking for help to learn English. |

was anxious, afraid, and alone when | went to the school—

but | was received with great kindness. They understood my

needs right away as they are accustomed to welcoming
people who struggle with English.

After my second month taking English classes, | got a job
at Panera. | chose to work in food preparation because |
didn’t feel comfortable working in customer service.
However, as | gained confidence in spoken and written
English, | gradually improved my pronunciation. Today, |
have many friends—both at work and outside of it. Now, |
am able to take on new and more complex challenges. My
team at Panera always said that they liked me, and at the
end of the year | was recognized for my engagement with
the work and the team.

While continuing my studies at MSLC and working at
Panera, | decided to enroll in a Certified Nurse Aide course
at Central PA Institute of Science and Technology (CPI)—
and off | went to sign up. | used to work in the healthcare
field in Brazil. | completed technical programs in nursing
and radiology, and those are two areas | really enjoy. |
started looking for ways to have my certifications
recognized so | could work in the field | already had
experiencein.

To enter CPI, | had to take a general knowledge test in
English. | was able to draw heavily upon the knowledge |
had gained at MSLC, and | realized just how valuable my
classes were in improving my English vocabulary. My
classes in the office and online offered lots of opportunities
for conversation with others, to help expand my
vocabulary. MSLC also has library books covering various
topics, and reading them helped me a great deal. Next
came another reading test, and by the end of it all, |

officially enrolled in the Certified Nurse Aide program.

“IT WAS AN HONOR TO HAVE
MARIA IN MY CLASS!

SHE WAS AN EXTREMELY
DEDICATED AND KIND
STUDENT WHO ALWAYS
ENGAGED WITH THE
ACTIVITIES AND DISCUSSIONS.
HER COMMITMENT TO HER
EDUCATION PAID OFF. BY THE
END OF CLASS, HER ENGLISH
LANGUAGE PROFICIENCY HAD
GREATLY IMPROVED!”
-JENNA O.
VOLUNTEER TEACHER

MARIA GRADUATING FROM HER CERTIFIED NURSE AIDE COURSE

The course was quite difficult, and without the support |
received at MSLC from the secretary, teachers, coordinator,
students, and director, it would have been impossible. | am
very grateful to the entire team that helped me.

What | find particularly interesting about MSLC is that they
strive to help each individual based on their personal history;
their teaching approach is connected to real needs. They
remain constantly up-to-date on current issues relevant to
immigrants who need to learn the language in order to
integrate and truly be part of the community.

I successfully completed the nursing course thanks to my
dedication and the support of MSLC. | graduated in February
and now, more than ever, | am certain that my journey will
always have the support of this wonderful team.

After the course, | needed to be evaluated one more time.
This time | was better prepared for the tests and | passed!
Now, | can work as a Certified Nurse Aide.

When | felt busy and tired, what motivated me was the
opportunity to learn more to improve my career in a different
country. There are some rules that are a little different in
Brazil, and | wanted to learn more about how to work as a
nurse in the USA.

Now, | would like to improve my knowledge level, and | will
try to get a sponsor for the Licensed Practical Nurse course.
That is the next level so | can work as a nurse assistant.

MSLC taught me how important it is to have support to
reach your goals and to engage in constant learning. | am

excited to keep learning every day. 3>



Technology Program:
By the Numbers

AMANDA GIEDROC, LITERACY COORDINATOR

Mid-State Literacy Council (MSLC) offers a robust
technology program where tutoring students and members
of the community can learn more about their phones,
tablets, and computers. For some, participating in our one-
to-one tutoring program provides them with individualized
support to achieve their specific goals. For others, attending
one of our AARP presentations or Technology Help Sessions
gives them the confidence to keep going.

Technology continues to evolve quickly, so it’s important
to note what our current students are learning and the
devices they are using in order to make predictions about
future support our community members might need. When
it comes to our technology program, | enjoy analyzing data
to see trends about devices and technology skills. The bar
graph below indicates categories of skills our technology
students are learning through one-to-one tutoring and
community events. The x-axis shows the skill category while
the y-axis indicates how many times the skill was listed as
“learned” through surveys and other reflections.

Students are learning a variety of skills ranging from basic
navigation, like turning the phone on and off and using the
back and home buttons, to productivity skills, like using the

phone’s calendar to schedule appointments and set alarms.
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Technology Skill Category

What types of devices are MSLC
students using?

Apple Devices
31.3%

Android Devices
37.5%

Windows Devices
15.6%

Flip phones
15.6%

Email and messaging as well as using apps like FaceTime,
Zoom, and WhatsApp have become increasingly popular for
our students. We anticipate an increased need for instruction
involving basic navigation with smartphones and computers,
email, and general messaging as adults get new devices and
want to communicate with those around them. Providing high
quality instruction and resources for those skills will continue
to be a top priority for the future.

The pie chart above displays the types of devices our
students use. About 38% of our students use Android devices
while 31% use Apple devices (iPads, iPhones, etc.). The rest of
the pie chart is split between flip phones and Windows
devices. This pie chart indicates a trend we keep seeing
through our work in the community: More and more people
are purchasing and using Android devices. We have some
theories why this could be happening. Androids tend to be
more cost-effective and Android-like operating systems can be
more user friendly for older adults. Regardless of why this is
happening, it’s important for us to continue recruiting Android
volunteers and finding Android resources to support these
learners.

As we continue to expand our technology program into
more rural areas of Centre and Clearfield counties, we are
always looking for volunteers to support adult learners. If you
are interested in volunteering or know someone who might
need help with their phone or computer, please give us a call

at 814-238-1809 to learn more!
4>



Ready to do some Math?

R.K., ADULT BASIC EDUCATION VOLUNTEER TUTOR

Since June 2024, | have been a tutor for the Adult Basic
Education program of the Mid-State Literacy Council (MSLC).
This program focuses on reading, language, and more. For
example, | have taught math and technology skills during my
time as a volunteer. Tutoring has been as enriching for me as
it seems for my students. My current student is an adult with
a disability, and when he began with MSLC, he could only
count to 20. He can now add in the 600s. He could likely
expand to 1000, and | am working hard to keep up.

Throughout my time tutoring, there are several lessons |
have learned from working with him. The first lesson is to
stay flexible and be willing to change directions. We have run
into some challenges that could be seen as serious
limitations but we continue to push through. My student has
a tool where he uses points on the numerals 1-5 to add or
subtract as a focal point for counting from the first number. |
thought it was quite clever, but it is limited to 1-5.

The second lesson is to develop strengths. | expanded the
first number and found he was barely limited by the starting
point. Developing strengths has given us flexibility with the
100s, less reliance on his tapping tool, and extensions into
subtraction.

The third lesson is to leave room for productive struggle,
and his aide inspired this gain in me. She sits in on our
sessions, and he came across a problem adding six. The
numeral six does not have six natural points, but after some
time, he produced a grid of six points. Inspired, | created a
tool that let us expand into 6-13, and he was integral to its

execution. | call it his “Dot Key.”

DOT KEY

=LA Partof a
601-1=40C worksheet in which
©2-1=] my student solved
. problems in the
600+1=00l 600s. The printed
O5+5=]" stars mark

problems that he

299 +1=30C can trust himself

to solve mentally.

Expansion to 600 has been a matter of building skill over
time. | use strategic repetition and prime subtraction with
inverse addition problems, for example, 4 + 1, then 5 - 1. His
strengths have developed so much that he has hopped right
over what once seemed like fundamental limitations with
memory and abstraction. We first expanded his tapping tool
to 13, and now he often does not need it. He is starting to just
know the answer to math problems. That means he has an
abstract understanding of numbers, which is incredible.

My customized coloring sheets have helped him expand as
well. He had difficulty translating gains in math skills to
premade coloring sheets that were not a close match to our
current focus. | acquired the coloring books Cozy Christmas
and Cozy Cuties from the artist Coco Wyo and wrote
equations on the sheets where the answers determine the
color. I do not enjoy coloring myself but find it relaxing to
watch him bring my color scheme to life. | have learned
advanced math skills throughout my life, but | know too well
how easily math can go wrong. Beyond struggling to
calculate tips, | am no stranger to errors in addition and
subtraction. By using his tools, he goes faster than | do when
I make his worksheets. | particularly do not like crossing the
tens place, like in 21 - 2, but my student successfully does it
all the time.

At the beginning of our sessions, | ask if he is “ready to do
some math?” He reliably says, “Always.” He has become so
skilled at math that it is hard to keep up, which is bound to
happen when dealing with math rock stars. It is enriching to
work with him, and it helps me throughout my life. Tutoring
is a unique opportunity to see one student’s process up close
and tailor instruction to how they work. Seeing that process

unfold is one of the most rewarding parts of tutoring.



our DREAM

Our dream is that no one lacks literacy
so everyone can access a life of safety,
realized goals, and community
participation. Our staff and volunteers
help launch adults into lives of
improved employment, healthcare,
and life goals through enhanced
reading, writing, math, technology,

and communication skills.

MSLC team

Bridget Schell, Executive Director
bschell@mid-stateliteracycouncil.org
Amanda Giedroc, Literacy Coordinator
agiedroc@mid-stateliteracycouncil.org
Jenna Krick, ELL Coordinator
jkrick@mid-stateliteracycouncil.org
Laura Regan, Assistant Coordinator

[regan@mid-stateliteracycouncil.org

board of
DIRECTORS

Kat Snowe, President

Dan Sykes, Vice President
Wael Jabr, Treasurer
Melissa Erekson, Secretary
Steve Klebacha

John Dillon

Chelsea Wall

Carmen Vanderhoof

Ellen Stolarski

our financial supporters:

Centre County Centre
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This Far

A COLLABORATIVE POEM CREATED BY A SMALL GROUP AT MSLC'S 11TH ANNUAL

BARNES & NOBLE BOOK FAIR IN STATE COLLEGE, PENNSYLVANIA, NOVEMBER 2025.

I’m grateful for flaming red and gold leaves calling me out to rake
autumn crunching beneath my feet
sunlight streaming through the branches

For exuberant songbirds feasting at my feeder
the sound of the last geese heading south
the first scent of snow dusting the ground
the smell of roasted chestnuts

I’m grateful for a childhood full of mushrooms found in the wild
my mother salting them on the stove, tending a pot on every burner
my father coaxing gravy from the turkey drippings
my grandmother playing Chopin on her piano

I’m grateful for hot tea, a warm cat, and cool books
snuggling with my greyhounds
witnessing sunrise on the beach
soaking my feet in the ice cold creek

For my grandma’s cherry tree in the spring
the wind spreading blossoms on the ground
like a magic pink-and-white carpet

I’m grateful for connecting with out-of-town friends
for Carmen bringing me here to have a good time
for all the faces around the table
for stories past, present, and yet to be lived

For making it this far
for knowledge that might never happen again
for the time spent right now

The writing of this poem was facilitated by Ridgelines Language Arts

zﬂgg,linﬁ& with support from The Nittany Valley Writers Network.
- languags arta RidgelinesLanguageArts.org | nvwn.wordpress.com

We Educate. We Empower.

We strengthen our community. Mid-State
www.mid-stateliteracycouncil.org Literacy
mslc@mid-stateliteracycouncil.org Council

248 East Calder Way #307
State College, PA 16801
814-238-1809
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